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Agricola Credit Union

CO-OPERATIVE SOCIETY LIMITED

COVID-19 UPDATES

Dear Valued Members,

On Wednesday, March 11, 2020, the World Health Organization declared the COVID-19
outbreak a Global Pandemic.

Please be assured that AGRICOLA CREDIT UNION has been preparing for this situation prior
to the initial news of our first COVID-19 confirmed case in Trinidad and Tobago. During this
time our top priority is protecting the health and wellbeing of the AGRICOLA family, including
our members, employees and their respective families.

We are actively monitoring the guidance from the Ministry of Health, Ministry of National
Security and the World Health Organization (WHO), and are taking preventative measures to
minimize the potential spread of the virus.

Hand Sanitizer Pumps would be made available in all AGRICOLA branches for use by
membeérs and employees, and we plan to conduct enhance cleaning of our facilities.
To the extent possible, we encourage our members to access their account
information, request transfers , withdrawal etc. via our telephone contacts

POS - 625-4185 / 623-2847

MARABELLA —226-4228

ARIMA - 667-6673 / 664-5005

TOBAGO - 639-6468 / 635-0516 »
We further implore you to make use of our VISA/Debit Card Services and our BANK
Transfer Options to further protect you and observe the social distancing.

If in-branch Services are needed, our employees are available to serve you as always.
Any changes in operating hours as a result of the Pandemic situation, will be provide
via our website: www.agricolacu.com or our SMS services.

Agricola Your very own working for you

HEAD OFFICE: 20 Phillip Sireet, Port of Spain —Tele: 625-4185 / 627-3009/3127 / Fax: 625-0161
ARIMA BRANCH OFFICE: 32 ProQueen Street, Aima — Tele: 667-6673 / 664-5005 / Fax: 667-7633
TOBAGO BRANCH OFFICE: Plymouth Road, Scarborough, Tobago - Tele: 639-6468 / 635-0516 / Fax: 639-1777
Email: agricolacu@gmail.com / Website: www.agricolacu.com
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